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Troubleshooting Chart (SW501)

No. Incident date
Person in

charge
Products

Occurrence

Soft_Ver

Occurrence

Phase
Failure detail Priority Status

Counter-

measure

date

Person in

charge
Cause · Corrective action Fixed Soft_Ver Remarks

1 2021/8/26 Taki GX-Force 20210524 Integration test
"FLOW" is displayed on the flow rate drop confirmation display

screen when the pump is abnormal.
A Confirmed 2021/8/27 Ikarashi

Modified to display "PUMP" when the pump is abnormal.
20210827

2 2021/9/6 Taki GX-Force 20210524 Integration test
The letter "M", which means the memory number, is not displayed

on the date and time display screen for browsing snap logs.
A Confirmed 2021/9/7 Ikarashi

Fixed to display "M" just before the memory number.
20210907


