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About this Book
The Qube Global Commerce User Guide provides information 
about the Global Commerce module. This book includes such top-
ics as International Tax Structure, Maintaining Currency Exchange 
Rate Data, Tax Codes & Tax Rates, Value Added Tax, and Lan-
guage Codes & Descriptions.

Use this book as a general reference book. 

The Qube Global Commerce User Guide is part of a 14-volume 
set. The other books in the set are:

• General Information User Guide

• System Administration User Guide

• Inventory Management User Guide

• Production Scheduling and Bills of Material User Guide

• Sales Order Management User Guide

• Purchasing Management User Guide

• Accounting with Qube User Guide

• Accounting with Dynamics User Guide

• Job Costing User Guide

• Order Configuration User Guide

• Implementation Workbook

• Qube Sample Reports Book

• Index
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Overview This user guide contains the following topics:

• Introduction to Global Commerce

• International Tax Structure

• Countries & Currencies

• Maintaining Currency Exchange Rate Data

• Using Currency Codes in Data Entry

• Tax Codes & Tax Rates

• Value Added Tax

• Language Codes & Descriptions

• Custom Document Labels

• Printing Reports
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Introduction to Global Commerce
Global Commerce is an optional Accounting module that may be 
purchased separately. This module provides multiple-currency con-
version and management for Qube ERP™ Accounting.

When the Global Commerce feature is enabled, you can use this 
module to:

• Set up country codes, currency codes, and language conven-
tions.

• Download up-to-the-minute currency conversion rates.

• Automatically convert current rates to home country currency.

• Track and convert historic rates for a given date or for a given 
currency.
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Getting Started
The following setup function must be completed in order to use Glo-
bal Commerce.

Features Set Global Commerce is an optional, for-sale module. It must therefore 
be activated in the Features Set window in order to be available for 
use (see “Application Features Set Window” on page SYS-138).

Set Up Windows If your data file has Global Commerce enabled, you will see the fol-
lowing selections in the System Administration module, in the 
Maintenance Functions group. 

If this feature is not already enabled, go to Maintenance Func-
tions under the System Administration module.  Double-click on 
Feature Set and you will see the Applications Feature Set win-

Make sure Global 
Commerce is active

Main Menu

System Admin

Maintenance
Functions
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dow.  Click Edit Feature Set and click in the Global Commerce 
checkbox.

You will also see the following selections in the Set Up Functions 
list under the System Administration Module. 

The International Tax Structure item allows you to manage tax 
codes and tax rates. A tax code may or may not be related to a coun-
try code. International Tax Structure also helps you manage Value 
Added Tax (VAT), if the home country tax code charges VAT.

The Countries and Currencies item allows you to set up country 
and currency codes.

The Currency Exchange Rates item allows you to manage current 
and historic currency exchange rates.

The Get Currency Rates from WWWeb item allows you to down-
load up-to-the-minute currency conversion rates, as long as your In-
ternet connection is already established.

The Language Codes and Descriptions item allows you to describe 
items being sold or purchased in the language in which the customer 
or vendor prefers to see it. 

The Custom Document Labels item allows you to set up documents 
for printing translated document labels.

Main Menu

System Admin

Set Up 
Functions



  

Global Commerce

                  
GC-6 International Tax Structure

International Tax Structure
The International Tax Structure window allows you to manage 
tax codes and tax rates. A tax code may or may not be related to a 
country code. International Tax Structure also helps you manage 
Value Added Tax (VAT), if the home country tax code charges 
VAT.

Windows Functions

Tax Code Enter the tax code.

This tax is 
reportable

{Checkbox} Check this box if tax is reportable.

Description Enter a description of the tax code.

Country Code Enter the country code.

Charge to GL 
account number

Enter the GL account number to which you wish to charge.

Rate to Non-
Trading Partner

Enter the rate charged to non-trading partners.

Main Menu

System Admin

Maintenance 
Functions

International 
Tax Structure
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Total Tax Rate The total tax rate is computed here.

Also apply these 
tax rates to...

Check the boxes to indicate to which other tax rates these interna-
tional tax rates should be applied.
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Countries & Currencies
The Countries & Currencies window is used to set up country and 
currency codes.  These codes are used to validate entries in customer 
and vendor files and to default the currency code on transactions 
which relate to these records.   

The previous screen shot shows the display when the Home Country 
is selected.  The top portion of the window is slightly different when 
a non-home country is selected.

Windows Functions

Code {Alphabetic} Enter a code for the country in the first field and the 
name of the country in the second field.

Multiply currency 
exchange rates

{Radio button} Select this button if you wish to multiply currency 
exchange rates.

Divide currency 
exchange rates

{Radio button} Select this button if you wish to divide currency ex-
change rates.

Main Menu

System Admin

Maintenance 
Functions

Countries & 
Currencies
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Position the 
currency symbol 
on the LEFT

{Radio button} Select this button if you wish to position the currency 
symbol on the LEFT.

Position the 
currency symbol 
on the RIGHT

{Radio button} Select this button if you wish to position the currency 
symbol on the RIGHT.

This is the home 
country

{Checkbox} Check this box if this is the home country.

Charge Value 
Added tax (VAT)

{Checkbox} This option only appears if This is the home country is 
selected. Check this box if the home country tax code charges VAT.

Include Shipping 
Charges in Sales 
Tax 
Computations

{Checkbox} This option only appears if This is the home country is 
selected. Check this box if you wish to include shipping charges in 
sales tax computations.

This is a Trading 
Partner country

{Checkbox} This option only appears if This is the home country is 
not selected. Check this box if this is a trading partner country.

Primary Currency 
Symbol

{Field, editable} Enter the symbol for the primary currency.

Singular Name {Alphabetic Field, editable} Enter the name of one unit of the prima-
ry currency.

Plural Name {Alphabetic Field, editable} Enter the name of multiple units of the 
primary currency.

Secondary 
Currency Symbol

{Field, editable} Enter the symbol for the secondary currency.

Singular Name {Alphabetic Field, editable} Enter the name of one unit of the sec-
ondary currency.
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Plural Name {Alphabetic Field, editable} Enter the name of multiple units of the 
secondary currency.

Language Setup Card #2 of this window set allows you to enter selected language 
conventions.  

The values selected for the home country will determine the labels 
used for the selected terms on the customer master, vendor master 
and other window and menu labels.

Note:  It is not feasible to run a data file in one home currency 
and then switch to a different home currency.  All currency con-
versions for sales orders, invoices, POs, vendor invoice, cash re-
ceipts, disbursements, journal entries and GL balances are 
based on one currency.  Conversion of all this data to a different 
home currency is not feasible and should not be attempted.
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Maintaining Currency Exchange Rate Data
The Currency Exchange Rates window is used to download cur-
rency conversion rates from the Internet. You must have an Internet 
connection established before clicking the button labeled UPDATE 
RATES LIST. If you are connected, Qube ERP™ will download the 
latest currency rates from the Federal Reserve Bank of New York 
web site.

 

Main Menu

System Admin

Maintenance 
Functions

Currency 
Exchange 
Rates
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Home Country If the home country is not the USA, Qube ERP™ will convert the in-
formation based on your home country. The window will appear like 
this if your home country is the UK:

 

If you exit the window by clicking the √ SAVE button (not the X 
CANCEL button), Qube ERP™ will look for a match of the countries 
listed in the table. If this country is found to be among the countries 
found in the data file, the current exchange rate for the selected coun-
try will be set up in the data file. Currency exchange rates may also 
be entered manually. Use of the WWWeb download is not required.
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Historic Rates Historic currency exchange rates may be viewed and edited using the 
Currency Exchange Rates window:

 

The above rates were downloaded with the US dollar set as the home 
currency. Qube ERP™ will convert the exchange rates if other cur-
rencies are the home currency. For example, the following conver-
sion rates were downloaded with the UK Pound set as the home 
currency.

 

You can display all currency exchange rates for a given date by 
clicking the FIND button, then clicking the FWD and  PREVIOUS 
buttons on the Date field. You can display all exchange rates for a 
given currency by clicking the FIND button, then clicking the FWD 
and  PREVIOUS buttons on the Currency field in the header portion 
of the window.
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Using Currency Codes in Data Entry
Each customer and vendor record will have a default currency code 
associated with it.

Order Entry When entering sales orders, the currency code will default from the 
customer record. At that point, Qube ERP™ will also look up the 
most current exchange rate available for the selected currency. The 
header records will display the currency code and the exchange rate 
and will place the currency symbol to the left or right as is specified 
in the country’s record.

 

All of these fields will only be visible if the data file indicates that 
the Global Commerce feature has been enabled. 

You may override both the currency code and the exchange rate.  For 
example, a customer may normally purchase goods in US dollars, 
but on a particular order may wish to purchase in francs or pounds.  
As the currency code or exchange rate is changed, the screen display 
will also change immediately to reflect the new exchange rate.  

For example, the screen above will look like this when changed to 
US dollars (when the USA is the home country):
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It will look like this if UK Pounds are selected:

 

All data will be stored in the both the original and the home currency.  
It is essential that the original value of the entry be preserved and be 
free from rounding errors which come from converting from home 
currency equivalents.  However, it is also essential that you be able 
to print reports of booked orders, invoiced sales, purchases, etc. and 
update the Executive Information Module in a common currency.  
Without this conversion, the reports would not make sense, since it 
is not useful to add francs, pounds, drachma and dollars into a single 
subtotal.

The conversions to home currency are based on the date of the most 
detailed level of the data.  For example, sales orders carry a date on 
the header and each line item may contain a different date.  This can 
occur if a customer places an order on, say, January 1st but calls in 
later to add a new item to the order.  The item ordered on January 1st 
would carry with it the home currency value based on the conversion 
rate of January 1st.  The item dated January 24th would carry with it 
the conversion rate on that date.  
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Below is an example of how this might look:

 

The middle portion of the window shows the currency conversion 
rate and currency associated with each order item.  The conversion 
rates will default to that rate which is most closely associated with 
the date associated with the sales order item.  You may edit the con-
version rate to override the defaulted rate. 

Note that each item carries with it the quoted unit price and extension 
regardless of the currency exchange rate.  The same order, however, 
printed using the booked orders by item code, shows different values 
(in home currency) for each item on the order. 

This is correct because there is a different currency exchange rate as-
sociated with the selected currency for each date. 

These exchange rates are saved in each order item record and will be 
changed if the date associated with the order item or the currency 
code associated with the order header is changed.  
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Sales Invoices 
and Credit Memos

In the Accounts Receivable module, the exchange rate and currency 
information are displayed on the Payments card.  Below are two ex-
amples of this display.

  

Each item on each sales invoice is assumed to have the same curren-
cy exchange rate.  Therefore, the currency exchange rate is not dis-
played on the Sales Invoice Items window.

Currency code and exchange rate will be copied from the order head-
er and order items at the time the order is invoiced. Qube ERP™ will 
also check to see if there is a more current exchange rate available so 
that the invoice may have an exchange rate appropriate to the date 
the invoice was issued and that may be different than the exchange 
rate associated with the order (which would be based on the order 
date shown on the order header). 

There are two other points at which the exchange rate may be updat-
ed. When a Trial Post is run and when the actual posting is run, Qube 
ERP™ will update the exchange rate. This allows order entry and in-
voicing to proceed without having to worry about having the latest 
currency exchange rates input before the fact.

Both the currency code and the exchange rate may be overridden 
manually before the invoice is posted, using the Invoice Payments 
window.
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Credit Memos When you execute the Draft Credit Memo procedure, Qube ERP™ 
will default the currency from the invoice from which the credit 
memo is being drafted. Those values will be displayed at the top left 
of the Draft Credit Memo window. The conversion rate will be up-
dated to the latest conversion rate. If you wish to change either of 
these values, you may do so after the credit memo has been drafted.

 

Posting Credit 
Memos

A gain or loss on currency conversion is possible when posting a 
credit memo, just as it is when posting cash receipts and adjustments.  
The invoice and the credit memo may have different exchange rates.  
The credit memo may be intended to bring the invoice to a zero bal-
ance due condition, but since the exchange rate is different, only the 
foreign balance due would be set to zero.  The gain or loss on cur-
rency conversion would complete the posting, forcing the balance 
due to zero based on the fact that the foreign balance due is now zero.  
Below is an example of an invoice valued at £1,746.00 or $2,843.02.  
A credit memo is issued for £1,746.00 which is worth only 
$2,841.79 based on the exchange rate on the date of the credit memo.  
The $1.23 difference is posted to gain or loss on currency exchange 
and is displayed in the Invoice Payments window to help explain 
how the home balance due was brought to zero.

Cash Accounts The Checking Accounts window (Accounts Payable module) will 
require a currency code.  This allows you to establish the currency in 
which the funds are held by the bank in each account.  Balances are 
displayed in both the home currency and the selected foreign curren-
cy.
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Any balance sheet account may be set up in any currency, except in 
three cases: accounts payable, accounts receivable, and inventory ac-
counts must be held in the home currency.  Without this restriction, 
the detail values from each transaction (sales invoice items or vendor 
invoice items), which are income statement accounts (sales or ex-
penses) and are therefore always held in the home currency would 
not add up to the subtotal which is charged to accounts receivable or 
accounts payable.  

Note: Once any journal entries have been posted to any account, 
its currency code may not be changed.

Cash Receipts A separate window will be used for entry of cash receipts when the 
Global Commerce feature is enabled. The window allows the entry 
of receipts in whatever currency is provided. It will default to the 
currency in which the invoice or order was issued, but it will allow 
you to override the default. For example, the invoice may have been 
issued in US dollars but payment may have been received in francs. 
In each case, Qube ERP™ will look up the most recent exchange rate 
for the selected currency. 
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Below is an example of cash receipts entered in three different cur-
rencies in the same transaction.

 

Note that the values are displayed in both foreign and home curren-
cy.  The data is stored in both the foreign amounts and converted 
home currency values.  Storing data in foreign amounts is necessary 
since the actual amount of money received cannot be derived from 
converted home currency values without running the risk of experi-
encing slight rounding differences.  These numbers must be stored 
exactly as they are entered.  Storing data in home currency is neces-
sary to enable totaling in reports and to enable proper updating of the 
Executive Information module, since you cannot total different cur-
rencies without first converting them to a common currency.  

Just as with the invoicing process, the currency exchange rate may 
be updated at various times. For example, the exchange rates may 
not have been updated at the time the cash receipt was entered. 
Therefore, even though the cash receipt is dated Jan. 28, Qube 
ERP™ will use whatever it finds as the most current exchange rate 
for the selected currency. 

There are two other points at which the exchange rate may be updat-
ed. When a Trial Post is run and when the actual posting is run, Qube 
ERP™ will update the exchange rate. In this case, the rate would be 
updated from the rate effective on Jan. 27th to that dated Jan. 28th. 

Let's say that the exchange rate for the 27th was 2.000 but it changed 
to 1.6283 by the time you received payment for the invoice.  Before 
receiving payment, the invoice values were as follows:
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The cash receipt looks like this: 

You have a receivable worth $7,524.37 in home currency.  The cash 
receipt fully satisfies the balance due in the currency of issue.  But, 
by the time the cash is received, it is worth $1,492.83 less than the 
invoice's balance due, expressed in home currency.  

Posting Cash 
Receipts

Posting the cash receipt will therefore fully satisfy the receivable but 
put less than the expected amount in the bank (in home currency).  
The difference is applied to gain/loss on currency conversion (ac-
count 4006-000/00) and accounts receivable (account 1200-000/00).  
Account 4006 is set up as an expense account.  Therefore, the debit 
to this account, in this example, reflects a loss on currency conver-
sion.
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In this example, the value of the cash receipt in the foreign currency 
in which it was issued is fully satisfied by the funds received, but it 
does not fully satisfy the balance due on the invoice in home curren-
cy ($7,524.36).  The invoice will nevertheless end with a balance due 
of zero since the balance due in the currency of issue is the control-
ling amount.  The cash receipt transaction will include an amount 
which reflects the gain or loss on currency conversion so that a com-
plete audit trail is provided.

The Invoice Payment Information window will detail all elements 
of the transaction.

 

Note: The gain or loss on currency conversion is determined by 
comparing the amount received in home currency using the cur-
rency exchange rate in effect on the invoice date with the amount 
received in home currency using the exchange rate on the cash 
receipt date. These comparisons may produce small rounding 
errors. Qube ERP™ will automatically eliminate rounding er-
rors of 0.02 or less and leave larger differences untouched. These 
larger differences may be removed using the Small Balance 
Write Offs function.
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A/R Adjustments This window also requires a currency code and conversion rate.  The 
default value for currency is the currency used when issuing the sales 
invoice against which the adjustment is being made.

 

Gain or loss on currency conversion also applies to A/R adjustments.  
For example, an invoice may show a current balance due of 1,746 
UK pounds ($2,843.02 US) at the rate applying to the selected in-
voice).  An A/R adjustment may be issued for the same amount in 
pounds.  But, since the currency exchange rate is different, the ad-
justment would not zero out the balance due in home currency.  The 
gain or loss on currency exchange would apply the correct amount 
to result in a zero balance due in both currencies.

Customer Service 
Orders

Service orders also have the ability to be issued in foreign currencies.  
Each item on each order may carry a separate currency conversion 
rate.
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Quotations This function will also provide for the entry of currency codes and 
currency conversion rates.  It functions in the same way as order en-
try, providing a field to enter a currency code, a display of the con-
version rate and currency symbol on the quotation header.

 

Each quotation item will also display its conversion rate (which you 
can edit) plus its currency code.
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Purchase Orders 
and Requisitions

PO requisition functions include the same currency conversion fea-
tures.  You may select a currency code to use on the header and each 
line item may have a different currency exchange rate associated 
with it.  

 

 

Draft Vendor 
Invoice

This function will display the currency associated with the selected 
purchase order which is used as the basis for drafting a vendor in-
voice.  Also the unit cost values will load based on the currency val-
ues issued on the purchase order.
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If the invoice has been issued by the vendor in a currency which is 
different than that shown on the purchase order, the currency and ex-
change rate can be changed right on this window, while setting up 
the draft invoice.

Vendor Invoices 
and Debit Memos

The currency associated with each vendor invoice is displayed on the 
invoice header.  

 

Each item on each vendor invoice is assumed to have the same cur-
rency exchange rate.  Therefore, the currency exchange rate is not 
displayed on the Vendor Invoice Items window.  However, it is 
useful to display the home currency unit price associated with each 
item.  This is especially useful since the standard unit cost of each 
item will always be displayed in the home currency.  Therefore, 
these additional fields are displayed on the Vendor Invoice Items 
window.
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The Payments window also displays the values in both home cur-
rency and foreign currency, also showing the conversion rate.

 

Posting Debit 
Memos

This is another event which may generate a gain or loss on currency 
exchange.  For example, an invoice was posted in the amount of 
3,489.20 francs (worth $628.00 at 5.5560 francs/dollar).  A debit 
memo was then issued for 3,489.20 francs, but the exchange rate was 
5.7285, making it worth only $563.40.  When the debit memo is 
posted, the $64.60 difference will go to gain or loss on currency ex-
change, bringing the balance due to zero.  The Invoice Payments 
window will look like this:

 

Cash 
Disbursements

Cash Disbursements are handled in a fashion similar to cash receipts. 
Values are entered in any selected currency and displayed in both 
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home and selected currency. Although it would be normal to pay all 
invoices issued in one currency from a bank account whose funds are 
carried in that currency, Qube ERP™ will allow entries in multiple 
currencies within one cash disbursement transaction, as shown be-
low. Selection of a posted vendor invoice which is found in the data 
base will force the currency code to that found on the selected vendor 
invoice. If the invoice is not found on file (direct payment), you may 
enter any currency code. The currency into which all entries are con-
verted for display and printing will be the currency in which the se-
lected bank's funds are held.

There are three different conditions which can be encountered when 
paying bills.  In the first example, the bank's funds are held in the 
home currency (US dollars) and the vendor invoice being paid is also 
held in US dollars.

In this second example, the funds are held in a non-home currency 
(francs) and the vendor invoice which is being paid is also held in 
francs.
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The third and most complex condition involves a check issued 
against an account in which the funds are held in a non-home curren-
cy account and which is paying a vendor invoice which has been set 
up in another non-home currency.

Once again, the transaction will be recorded in the data file in two 
values: home currency and foreign currency.  The selected foreign 
currency in this example is Canadian dollars, not francs.

If you load payment value with the selected bank account chosen in-
correctly, Qube ERP™ will allow you to change the bank account 
(and therefore the currency in which the funds are being disbursed) 
while entering the transaction. When a change is made like this, 
Qube ERP™ will recompute the field values appropriately. For ex-
ample, click the LOAD PAYABLES button and enter a selected ven-
dor. The bank defaults to the first checking accounts and loads open 
invoices based on the currency in the default checking account and 
the payable values.

It may look like this at the initial load:

 

Then you decide to pay these funds out of the account which holds 
funds in francs. You change the Bank Code and, when you tab out of 
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the bank code field, Qube ERP™ recomputes the values to look like 
this:

 

Then you change your mind and decide to pay the check from the ac-
count which is set up in Canadian dollars. When you change the 
bank code, Qube ERP™ changes the values appropriately.

 

An important fact which is not visible on the Cash Disbursements 
window is that the value of the transaction is also recorded in home 
currency amounts.  This is necessary if cash disbursement reports are 
to be printed and allowed to total properly.  The value in home cur-
rency is the value displayed in the column labeled Amount Paid In 
(foreign currency units) converted to home currency at the current 
conversion rate.  In the example above, the home currency value of 
this transaction would be $25,851.93 Canadian converted to the 
home currency (US dollars) at 1.3434 Canadian dollars per US dol-
lar or US$19,243.66.  The value in home currency will always be 
posted to the general ledger account.  If the account funds are held in 
foreign currency, the transaction amount in foreign currency 
(CD$25,851.93) will also be posted to the general ledger.
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The value in foreign currency is the value in the Payment Amount 
column.  This is the amount manually entered by you and is based on 
the currency code of the payable document against which the dis-
bursement is applied.  This is the amount which is applied against 
each payable.  Each payable above shows a balance due of 10,000.00 
foreign currency units.  In each case, the full amount due will be ap-
plied to each payable, regardless of what its value is in either the 
home currency or the currency in which the account's funds are held.

 The table below will summarize these three examples.

Base 
Currency

Payable 
Based in

IC_FOR_AMOUN 
Amount Paid in 

Payable's Currency

ICAMOUN Stored But 
not Displayed

Amount Paid in Base 
Currency (Not stored 

in Data file)

USA USA 10,000.00 10,000.00 10,000.00

USA FR 10,000.00 1,799.86 1,799.86

USA CD 10,000.00 7,443.80 7,443.80

CD USA 10,000.00 10,000.00 13,434.00

CD FR 10,000.00 1,799.86 2,417.93

CD CD 10,000.00 7,443.80 10,000.00

FR USA 10,000.00 10,000.00 55,560.00

FR FR 10,000.00 1,799.86 10,000.00

FR CD 10,000.00 7,443.80 41,357.75
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Gain or Loss on 
Currency 
Conversion in 
Cash 
Disbursements

Let's take an example of a vendor invoice issued in francs with the 
home currency in US dollars.  The exchange rate on the invoice date 
(2/11/97) was 5.5560 francs per US dollar.  

 

The invoice may be paid at a later date, when the exchange rate is 
different.  If the date of the disbursement was 3/14/97, the exchange 
rate would be 5.7599 francs per US dollar.  Issuing the disbursement 
for the full amount of the payable in the currency in which the pay-
able was issued (francs) would fully satisfy the payable in francs.  
But the 12,836.27 francs would be worth only $2,228.56 US dollars.  
It would not fully satisfy the payable in US dollars ($2,310.34).  The 
difference will post to gain or loss on currency conversion.  In this 
case, there is a gain (i.e., fewer US dollars required to satisfy a pay-
able than was originally expected).  The disbursement will look like 
this:

 

When the disbursement is posted, the journal entry will reflect the 
difference in gain/loss on currency conversion.
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The net effect will be displayed on the Vendor Invoice Payment 
window, like this:

 

Gain or Loss on 
Currency 
Conversion in 
Debit Memos

Debit memos can also involve a gain or loss on currency conversion.  
The vendor invoice may have been issued with one conversion rate; 
the debit memo, issued later, may have a different conversion rate.  
The Vendor Invoice Payment window looks like this:

 

A debit memo, drafted for the full amount of the invoice (3489.20 
francs), has a  payment window that looks like this, because the con-
version rate is different.
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When the debit memo is posted, the journal entry will post the dif-
ference to gain/loss on currency conversion.

 

The payments window of the vendor invoice will display the gain/
loss to account for the different conversion rates.
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Bank Transfers This is another type of transaction which moves funds from one ac-
count to another.  The window provides all the options available on 
the cash receipts and disbursements window in terms of allowing se-
lection of accounts held in home and non-home currency.  The 
amount transferred is always stored in the data file in its exact 
amount.  The value of this in home currency and in the currency of 
the receiving account (if that is different than the sending account) is 
calculated based on the exchange rate appropriate to the date of the 
transaction.  Below is a picture of the window:

 

Note that there is no gain or loss on currency conversion on a bank 
transfer. Gain or loss on currency occurs when you expect to pay or 
receive funds at a different rate than you actually experienced (i.e., 
you invoice someone in foreign currency when the exchange rate is 
XX% and get paid on the same invoice when the exchange rate is 
YY%). In a bank transfer, that doesn’t happen; you are moving the 
money directly and both sides of the transaction are happening im-
mediately at the expected exchange rate.
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Journal Entries General journal entries may reference accounts which carry funds in 
foreign currency.  However, the entries must all be made in home 
currency values.  If this restriction were not imposed, the journal en-
try would not balance.  However, when the journal entry records are 
created, the home currency values will be converted to foreign cur-
rency values based on the date of the journal entry.  The home cur-
rency values will update the home currency balances and the foreign 
currency values will update the foreign currency balances in the gen-
eral ledger. 

Revaluation The general ledger provides a revaluation function. 

 Selecting this function will display this window: 
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Asset and liability accounts held in foreign currencies are revaluated 
based on the current exchange rate of the currency associated with 
the selected account. No changes are made to detail transactions 
(cash receipts, disbursement and transfers). With accounts receiv-
able and payable accounts, each open receivable and payable invoice 
is read and the currency exchange rate associated with each transac-
tion is compared with the current exchange rate for the currency as-
sociated with each invoice. If there is a difference, the value of this 
difference in the invoice header amounts and detail transaction 
amounts (invoice items) is computed. This value is placed in an ad-
justment amount field in the invoice header and invoice items. Use 
of an adjustment amount field is preferred over changing the original 
values. If the original values were changed, then it would be impos-
sible to later reconcile the sales or purchases journal, which would 
have been posted based on the original values.

 The total of these adjustments for each invoice associated with each 
account is added to the home currency value of that account. A sup-
porting journal entry is also created. An example is shown below. 

The Current Adjustments are reflected in each invoice balance due 
and are displayed on the Invoice Payments window, like this:

The date will be the latest revaluation date; the amount will be the 
total adjustment for all revaluations effecting the selected invoice.
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Tax Codes & Tax Rates
The following screen shots display the window used to maintain tax 
codes and rates.  A tax code may or may not be related to a country 
code.  The window allows you to flag codes as zero rate but still re-
portable. 

Note that the total tax rate shown is 0.000%.  This is correct in this 
example since the country to which the tax code is associated is a 
trading partner.  Therefore, the trading partner rates apply.

The tax rate in the first tax field defaults from the customer record. 
When the Global Commerce feature is in use, Qube ERP™ ignores 
the state or province field value and the tax rate for each new cus-
tomer defaults from System Set Up Card #2, unless:

• the customer is tax exempt

• tax tables are in use

• the home country uses VAT

The fields and field labels which relate to Trading Partner tax rates 
will disappear when a record is selected for which that does not ap-



Global Commerce
GC-40 Tax Codes & Tax Rates

ply.  Also, the total tax rate reflects the selection of the non-trading 
partner individual tax rates.  For example: 
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Value Added Tax
If the home country tax code charges VAT, the following will apply. 
VAT associates tax codes to individual items in the item master file. 
Therefore, it is not useful to associate one tax rate to a given sales 
order, invoice, etc. The tax rates may be applied differently to differ-
ent items on the order or invoice. In Qube ERP™, tax codes are as-
sociated with items on the Item Master File Card #2. 

When the home country does not use VAT, this section of the win-
dow looks like this:

The header section of orders and invoices is also different.  When the 
home country charges VAT, the bottom right section of the window 
may look like this:

Then if the home country does not charge VAT, it might look like 
this:
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Note that, when the home country charges VAT, there is no tax rate 
associated with the header.  The tax rate is instead associated with 
each item and might look like these examples:

The header field labeled Tax #2 is left visible, in case a user may 
want to use it for other purposes.  Whatever rate is entered into this 
field will be applied to all items on the order/invoice uniformly, not 
only to those items showing a non-zero tax rate.

In this example, the order includes three different  items, but only 
two of them have a positive tax rate associated.  Therefore, the total 
VAT amount displayed on the header is $200.

The VAT is also sensitive to whether or not the ship-to country is a 
trading partner.  Each tax code has two sets of tax rates, one for trad-
ing partner countries and the other for non-trading partner countries.  
In order to make appropriate decisions in this regard, references to 
countries for sites using VAT are made not with text strings but with 
country codes.  For example, the bill-to and ship-to addresses found 
in the customer master file may look like this:

When the home country does not use VAT, the country designation 
is provided by an invalidated text string, like this:
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For example, if the ship-to country is a non-trading partner country, 
full tax amounts are likely to be charged.  

In this example, two items have been flagged with tax code 10, 
which has a 10% tax rate applied to non-trading partner countries 
and a zero tax rate for trading partner countries.  Shipping to a non-
trading partner country produces a $200.00 tax, as shown below.   

If you change the ship-to country code to that of a trading partner 
country, Qube ERP™ will recalculate the tax on each line and also 
on the header. The result is a zero tax amount, as shown below.
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VAT Registration 
Number on 
Purchases

In these transactions, your company is required to have a VAT reg-
istration number or VAT tax will always be charged.  This number 
can be entered on System Set Up Card #1.

Tax on Shipping The field previously labeled “Tax #2” is used to record the tax per-
centage to be applied to shipping when VAT is used. In this case, the 
percentage is applied regardless of whether or not the ship-to country 
is a trading partner or not.

These features have been implemented in the following sets of win-
dows:

• Sales Quotations

• Sales Forecasts

• Sales Orders

• Sales Invoices

• Credit Memos

• Purchase Orders

• Vendor Invoices

• Debit Memos

In addition, windows used to draft upward transactions (e.g., draft 
vendor invoice from a PO, draft a credit memo, convert a quote to an 
order or forecast, generate requisitions from sales orders, generate 
requisitions (stock to maximum and select sales orders), etc.) have 
been modified to set up the new field values appropriately.
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Language Codes & Descriptions
The Language Codes & Descriptions feature allows you to de-
scribe items being sold or purchased in the language in which the 
customer or vendor prefers to see it. When you select this function, 
a window will display on which you can set up language codes and 
descriptions. Language codes must be treated separately from coun-
try codes, since some countries have more than one language or di-
alect in common use.  For example, a customer located in Quebec 
may have a language preference of English or French.

These language codes are used to set up different descriptions for 
different items.  Access this function from the Inventory Module.  

Note: If your display does not show the expected functions, you 
may be able to refresh your display using the invisible button. 
The invisible button is located in the upper left corner of all the 
function selection lists, just above the display button in the upper 
left corner of the window.  This button provides new functions 
that may not appear the first time.

Main Menu

System Admin

Set Up
Function

Language 
Codes & 
Descriptions

Main Menu

System Admin

Inventory & 
BOM Functions

Foreign 
Descriptions
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Selecting the Foreign Descriptions function will display a window 
that looks like this:

There are two other places where the language codes are used: the 
Customer Master File and the Vendor Master File.  Both of these 
windows contain a field where you may enter the language prefer-
ence of each vendor or customer.

Setting up different descriptions associated with different items and 
languages and setting the language preference for selected custom-
ers and vendors can produce a different default description when en-
tering a sales order or purchase order in Qube ERP™. For example, 
enter a sales order to a customer who prefers to see things described 
in French. If you enter the item 0001 (which has a record translating 
the item's description into French), Qube ERP™ will default the 
item description on the sales order appropriately.
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If you enter an item which has no French translation, Qube ERP™ 
will default the item's description based on the value found in the 
Item Master File.

As usual, you may override the default description, if that seems ap-
propriate. If the customer's language preference is UK, the descrip-
tion will be defaulted differently.

The same logic is applied when entering a purchase order.  Since the 
item's description is saved in each sales order item and PO item, and 
since it will have a default value set appropriately to the language 
preference of the selected customer or vendor, then all documents 
printed from these files will also communicate appropriately with 
the customer or vendor (sales order, packing slip, sales invoice and 
purchase order). 
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The PO Receipts window also displays item descriptions based on 
the value found in the PO item record, so this description also dis-
plays a value appropriate to the vendor's language preference.
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Custom Document Labels
The field labels of selected documents may also be printed with lan-
guage-translated values.  These documents include the following:

• Sales Order

• Sales Invoice

• Credit Memo

• Packing List 

• Purchase Order. 

To set up documents to print translated document labels, select Cus-
tom Document Labels from the System Administration Set Up 
Functions.

Qube ERP™ will display a window where you may set up field label 
values for each document in any language.

You may select document labels for one document at a time by click-
ing on any of the radio buttons at the top. Two lists are displayed, one 
containing default values (field labels used on the generic Qube 

Main Menu

System Admin

Set Up
Functions

Custom 
Document 
Labels
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ERP™ form) and custom values for each field. If no custom labels 
have been set up, clicking one of the document types will display 
only the default values.

The default values list represents all of the labels that might be used 
on the selected document. You cannot add or remove a label; you 
can only set up a language translation of the given label. The records 
containing the default values are included in all starter data files de-
livered after July 1, 1998. If you are adding the function to a data file 
which was initially delivered prior to July 1, 1998, these records 
must be imported. An Omnis Data Transfer (ODT) format export file 
is provided for this purpose. Use Omnis7 utilities. setting up the im-
port like this:
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Be sure to set the main file to Read/Write by using the File Mode 
window. The File Mode window can be opened by selecting File 
Mode from the File menu. This selection is only available when you 
log on as developer. Click the SYSTEM ADMINISTRATION button 
to set the main file to Read/Write.

Keep in mind that importing a special character on PCs often 
trashes its value, so you may need to click the FIX SPECIAL 
CHARACTERS button to execute this procedure.

Custom label values are created by clicking the  button. Qube 
ERP™ will respond by prompting the user for a language code.

Then Qube ERP™ will load the Custom Values List with values that 
are identical to those found in the Default Values List. You can edit 
each value. The edited values will be saved to disk after you click the 
SAVE button.
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After custom values have been set up, Qube ERP™ will allow later 
editing of the values, or you can delete the custom label values for 
any given language translation of the labels on a given document. 
When printing documents, Qube ERP™ will read the language pref-
erence of the selected customer or vendor. If the preference for the 
current document is different than the preference for the document 
just printed, Qube ERP™ will find the records which store the cus-
tom label values and load these into the label fields which populate 
the document forms. Sometimes there are more than 30 labels which 
apply to a given form. Qube ERP™ will minimize the number of 
times it reads the document label information and populates the label 
values, thereby speeding the print jobs.

Note: This tool gives you the ability to determine what text is 
printed in each labeled field. In some cases, the translation may 
result in a word which is unexpectedly long and will not fit in the 
space provided. In this case, you must use an abbreviation that 
will fit in the space provided. In some cases, Qube ERP™ pro-
vides multiple lines for those labels which require more than one 
line on the Qube ERP™ generic forms. 
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Printing Reports
Two documents may be printed in either the home language or the 
customer-selected language. These are the sales order and the pick 
slip. Normally, the pick slip is used internally. Therefore, Qube 
ERP™ displays a report parameter to allow printing of descriptions 
in the home language (so that the people picking the order can read 
it, since they may not be able to read the customer-selected lan-
guage).

The sales order is sometimes used as an internal document and 
sometimes as an order confirmation, communicating with the cus-
tomer.  Therefore, it may be appropriate to print this document in ei-
ther the home or customer-selected language.

Two of the accounts receivable reports (by Customer as of Today 
and by Customer as of End of Selected Accounting Period) will al-
low you to select any valid currency code. The report will use the lat-
est exchange rate available for the selected currency and print the 
values appropriately, regardless of the currency in which the invoice 
was originally issued.
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The multiple-currency option is also available with the two Ac-
counts Payable reports. 

One report is provided on Value Added Tax data.

The Value Added Tax Detail report provides detailed information 
on specific transaction values and taxes related to specific invoices 
(sales and vendor invoices) and tax codes.  The report also provides 
subtotal values for each invoice and each tax code, and subtotals for 
all amounts related to both receivables and payables data.  This data 
will be useful in providing input to the value added tax returns.  The 
value added tax returns will be different for each country and also re-
quires input and adjustments which should involve a CPA.
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Printing 
Documents

Six types of documents (sales orders, customer service orders, quo-
tations, sales invoices, purchase orders and requisitions) will allow 
printing in home currency or the currency specified on the record.  
To make this choice, use the report selection window and respond to 
the parameter displayed at the bottom of the window.

 

When printing any of these documents using Cmd/Ctrl P, the docu-
ment will print in the currency specified on the record (i.e., not the 
home currency).  This way, the document printed when viewing a 
window will match the numbers displayed on the window.


	About this Book
	Overview

	Introduction to Global Commerce
	Getting Started
	Features Set
	Set Up Windows


	International Tax Structure
	Countries & Currencies
	Multiply currency exchange rates
	Divide currency exchange rates
	Position the currency symbol on the LEFT
	Position the currency symbol on the RIGHT
	This is the home country
	Charge Value Added tax (VAT)
	Include Shipping Charges in Sales Tax Computations
	This is a Trading Partner country
	Primary Currency Symbol
	Singular Name
	Plural Name
	Secondary Currency Symbol
	Singular Name
	Plural Name
	Language Setup

	Maintaining Currency Exchange Rate Data
	Home Country
	Historic Rates

	Using Currency Codes in Data Entry
	Order Entry
	Sales Invoices and Credit Memos
	Credit Memos
	Posting Credit Memos
	Cash Accounts
	Cash Receipts
	Posting Cash Receipts
	A/R Adjustments
	Customer Service Orders
	Quotations
	Purchase Orders and Requisitions
	Draft Vendor Invoice
	Vendor Invoices and Debit Memos
	Posting Debit Memos
	Cash Disbursements
	Gain or Loss on Currency Conversion in Cash Disbursements
	Gain or Loss on Currency Conversion in Debit Memos
	Bank Transfers
	Journal Entries
	Revaluation

	Tax Codes & Tax Rates
	Value Added Tax
	VAT Registration Number on Purchases
	Tax on Shipping

	Language Codes & Descriptions
	Custom Document Labels
	Printing Reports
	Printing Documents


